Kiosk Voucher Process

Kiosk vouchers are designed to improve the voucher process by eliminating the purchase of printed vouchers
and also keeping them safe until you are ready to print and redeem your vouchers.

Vouchers are available in $10 and $5 Club Money and $10 and $5 Town Vouchers as well as $8 Bistro
Vouchers.

Once loaded onto your card, you can access these vouchers from the member kiosk at LUSC or KCC.
How to redeem vouchers from Kiosk

Swipe you membership card at the kiosk

Complete your pick-a-box if it is your first time swiping that day

On the Kiosk screen you will see a tickets option

My Preference " Change PIN Account Balance Log Off
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Select the ticket option (blue ticket box)
Enter your ‘Pin’

You will then be presented with the options available to you re $10 or S5 Club Money, or $10 or S5 Town
Voucher, or a $8 Bistro voucher.

Only the vouchers you have been awarded will appear ie if you have only received Club Money you will only
be presented with option to redeem $10 or S5 Club Money.
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Once you select an option the display will advise how many vouchers you have available.

Enter in the number of vouchers you would like to redeem and press enter. Please note for a $5 Voucher it
will equal 500 points.
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Your vouchers will then print from the kiosk and be deducted from the voucher count on your card.

Printed vouchers are valid for 12 months. Vouchers on your card DO NOT expire and will remain until you
are ready to print.



